Recognition Plus

Increase productivity, influence sales

& stimulate company profits

About Recognition Plus

Recognition Plus is a web based system that provides companies
with the ability to impact the behaviour of their employees with a
simple, yet flexible process of granting timely rewards to employees
for their on-the-job accomplishments. At the same time, employees
have the ability to build and accumulate credits towards rewards of
greater value as their contributions and accomplishments add up.

With employee retention at an all-time low, the need for companies
to create emotional engagement with employees has never been
greater. Recognition is important to all employees whether it be
financial or not.

Companies do not typically capitalize on opportunities to effectively
enhance employee performance and build morale by recognizing
their achievement on an ongoing basis.

Offering tools that fulfill an employee’s need to learn and grow affect

how an individual responds to the challenges they face in their daily
responsibilities and ultimately is reflected in that company’s bottom
line.

Recognition Plus Features

Communications
e E-flyers
e Web messaging
e Special promotions, incentives, contests
e Service announcements
e Surveys & employee feedback tools
e Education delivery

Management Reporting
e Employee accomplishments
e Areas of interest tracking
e Activity analysis

Rewards
e Consumer goods
e Cash reward cards
¢ Gift cards

Support
¢ Toll free hotline
¢ Dedicated email support
¢ Reward fulfillment

Devising a Strategy

Empower management to instantly nominate an employee who
has demonstrated superior performance in their responsibility
with a notification that grants points to that employee and advise
others within the organization. Apply a value for that recognition
and have it deposited into the employee’s Recognition Plus system
‘Account’. The individual value need not be significant to generate
positive results as long as there is fairness and consistency in the
program.

Communicate with the employees to update them on the growing
balances in their Accounts and opportunities for each to earn
additional rewards. Feature rewards that are available from the
programs and enable employees to redeem their points or credits
in the Account for merchandise or cash rewards.

Companies benefit from employees that are knowledgeable about
their company and its products or services. Keeping up with the
volume of resources available to employees can be difficult and all
too often underutilized or even ignored.

Recognition Plus can be extended to include training and
education delivery by awarding a value to employees for successful
completion of online tests. Educational resources can be loaded
into the system and enable employees to review documents,
video, PowerPoint presentations from any browser when it is most
convenient for them. Test questions can be set up and upon their
successful completion of a test; a reward value could be
immediately added to their account.

It’s all too easy for management to become removed from the
day-to-day activity of their staff and employees in general.
Recognition Plus will provide regular reporting to senior
management about which employees routinely make contributions
that are deemed to positively impact the business and ensures that
these employees are recognized for those contributions.

The reporting facility will also identify the level of activity within
the program and indicate what incentives stimulate employee
involvement. As a result, management will be able to adapt and
modify the program to maintain employee interest and motivation.

Recognition Plus offers a team of experienced customer service
representatives that are equipped to help your employees with the
operation of the program, point redemption and award fulfillment.
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