PRM Plus

PRM Plus Features

Portal and Communication Manager
e Partner Portal with Integrated CMS - Manage: Greetings,
Messages and Pages & FAQ's
Email Marketing
e Campaign Management
List Management
Email Templates
e Automatic Email Management

Partner Management

¢ Partner Recruitment, Partner Application and Contract
Management

e Partner Authorization and Authorized Partner Number
System

¢ Partner profiling allows you to segment your multi-tier
partner base

e Partner Executive Contact Manager

¢ Partner Locator Tool

¢ Participant Registration Bulk

¢ Participant Registration Self

¢ Participant Automated profile update tool

e Participant Taxation Management

Education and Resource Module
¢ Resource / Asset Management — post any file type, URL of
interactive media
¢ Training Management, Delivery & Testing
¢ Option to Award Incentives for Successful Tests
e Certification and Accreditation

Sales Module
¢ Product Catalogues
¢ Lead & Deal Management
¢ Self Managed SKU / Incentive tools
¢ Claim Submission with Partner / Team Sharing Option
¢ Mail In and Digital Documentation Submission Options
¢ Auto-Response Email Confirmations
¢ Growth Incentives and Accelerators
e Approval and Audit Tools
e Promotion Manager

Build channel sales & measure
partner relationships

Partner Rebates and Incentives Module
¢ Multiple rebate styles and fulfillment options.
e MDF Funds
* Special Pricing
e Growth Incentives
¢ Electronic Funds Transfers

Rewards Stores
¢ Loyalty and Incentive Management
¢ Reloadable Reward Cards including Visa
¢ U.S. and Canadian stores available

Reporting Center
¢ Program Manager Dashboard
¢ Self Managed Detail and Summary Reporting
* Report Builder with Template and Scheduler
¢ Partner Dashboard & Score Card
¢ Participant Dashboard

*** Integration with Enterprise Data Sources and
Applications (Optional)

Microsoft

CERTIFIED
Partner
ChannelAssist is a Microsoft Certified Partner
ISV/Software Solutions Competency

Microsoft Partner ID: 2343955
PRM Plus has passed application testing with Microsoft.
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