Loyalty Plus

About Loyalty Plus

Loyalty Plus will allow you to cost effectively touch and cultivate a
relationship with even the smallest customer with the intent of
building business. Marketers can leverage customer satisfaction and
secure valuable referrals.

The combination of experience with an extensive portfolio of
web-based products and services generate measureable results and
keep your customers coming back. We gauge our success by helping
our clients grow sales, build brand recognition, increase loyalty,
secure market share and maximize profits.

Devising a Strategy

How you communicate with your customers and attract new
prospects with compelling reasons to do business with you requires
a strategic combination of push & pull initiatives. Loyalty Plus
stimulates attention and motivates ‘calls-to-action’ drawing traffic to
your website where your message is reinforced.

Customer centric companies have to be nimble and able to respond
quickly to changes in the landscape. Loyalty Plus provides access to
current and timely information that will give you to the ability to
make effective course corrections in your marketing strategy and
offer promotions that the market values. Sound understanding of
customer preferences and what they view as important will give you
the inside track to obtaining and holding on to their business.

Customers simply want vendors that understand and address their
needs. Loyalty Plus provides recognition for the business your
customers do with you and can offer rewards, special promotions,
value-added incentives, volume purchase benefits, rebates, etc. that
will give you a leg up on the competition and demonstrate
appreciation for the business your customers provide. Rewards can
be selected to strategically build business and entice a wide variety
of customers. A reward for that loyalty will keep them focused on
you, not your competition.

Your customers expect good service and have low tolerance for poor
support. Loyalty Plus experienced team of knowledgeable
professional customer service representatives are equipped to back
you up and help your customers get the information they want,
when they want it.

Loyalty Plus Features

Portal and Communication Manager
e Portal with Integrated CMS - Manage: Greetings,
Messages and Pages & FAQ's
Email Marketing
Campaign Management
List Management
Email Templates
e Automatic Email Management

Customer Management
e Customer Authorization & Profiling
¢ Participant Registration Bulk
e Participant Registration

Education, Resource & Survey Module
¢ Educate and Resource Management
¢ Training Management, Delivery & Testing
e Option to Award Incentives for Successful Tests
e Surveys

Rebates and Incentives Module
¢ Product Catalogues
* Special offers/coupons
e Rebate/Claim Submission
¢ Mail-in & Digital documentation submissions
e Auto-response email confirmations
e Approval and Audit tools
e Promotion manager
¢ Self managed SKU/Incentive tools for Program
Administration

Rewards Stores
¢ Loyalty and Incentive Management
¢ Reloadable VISA Reward Cards
¢ U.S. and Canadian stores available

Reporting Center

* Program Manager Dashboard

¢ Self Managed Detail and Summary Reporting
Report Builder with Template and Scheduler
e Customer Dashboard & Score Card
e Marketing Analytics

www.channelassist.com
sales@channelassist.com
888-780-9696

CHANNELASSIST



